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Q: What VMware products are available through the VMware Store?

A:

VMware Virtual Infrastructure, VMware Workstation, VMware ACE, VMware

Server and Support and Subscription services for these products may be purchased directly
on our Web site. VMware Server and VMware Player are free product downloads available

at any time. All other VMware products are available by contacting VMware Sales or
authorized resellers.

Q:
Can | swap or upgrade from a VMware Workstation for Windows Operating
Systems license to a VMware Workstation for Linux systems license or

vice versa?

A: No. Both products
provide the same powerful features, but each is specifically designed
for the operating system on which it runs. It is not possible to "swap"

or "transfer" licenses across platforms in an upgrade.

Q: Will I be charged Sales Tax or VAT?

A:VMware is required to charge Sales Tax and VAT to customers as follows:
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United States Customers: VMware is required to charge tax to
customers residing in each of the 46 states that impose a sales tax.
Sales tax is applicable on all taxable orders; including those placed
online. Please note that electronically downloaded software is taxable

in most states.

European Union Customers: VMware is required to charge Irish VAT of
21% on all sales to customers residing in the European Union. If you
are a VAT registered customer, please populate the VAT Registration
Number field with your VAT registration number in order for VAT to not
appear on the invoice (please note that this does not apply to VAT

registered customers located in Ireland).

Read More FAQs

http://www.vmware.com/vmwarestore/en/salesfaq.html
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